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FeaturitisFeaturitisFeaturitisFeaturitis…………
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FeaturitisFeaturitisFeaturitisFeaturitis… +1… +1… +1… +1



Der Griff nach dem Intuitiven · Herbert A. Meyer · IMIS Gastvortrag · 2007-07-16 · 6

IUUI = EUUI ?
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Deutscher Sprachgebrauch
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Deutscher Sprachgebrauch
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Deutscher Sprachgebrauch
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Deutscher Sprachgebrauch
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Deutscher Sprachgebrauch
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Englischer Sprachgebrauch
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Englischer Sprachgebrauch
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Englischer Sprachgebrauch
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Englischer Sprachgebrauch
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280.000 Seiten für „intuitive Bedienung“
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1.830.000 Seiten für „intuitive interface“
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Intuitive Man-Machine Cooperation (“Future”)

People's interaction with the computer - using standard 
user interfaces, keyboard and mouse - will one day be 
replaced by intuitive user interfaces. Before using that 
new mobile phone, DVD recorder or digital camera, you 
must these days set aside a few hours to first study the 
operating instructions. This will soon change. New 
intuitive man-machine interfaces will give us video 
recorders that react to voice commands, computers that 
scan our eyes to determine what we want and robots 
that move when we merely point a finger. In the future, 
man will simply engage machines through speech, facial 
expressions and gestures. H.-J. Bullinger
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Intuitive usability („Sell“)

Today, "intuitive usability" is a pivotal 
customer requirement. AwkwardAwkwardAwkwardAwkward services and 
functions must become simplesimplesimplesimple enough for all 
customers to use.

Deutsche Telekom Laboratories
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Intuitivity as good usability (“Research”)

Good usability, or, "intuitivity", you might 
say. Ah, that wondrous neverland concept to 
which all operating systems and applications 
aspire. How does one define good usability?

Pages tagged with "intuition" on del.icio.us
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Intuitive as compliment

One of the most common terms of praise for 
an interface is to say that it is “intuitive”. 

Jef Raskin
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INTUITIVE EQUALS FAMILIAR

Intuitive = uses readily transferred, existing 
skills.

Jef Raskin
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Super duper easy to learn

I like what Don Norman says: there is no such 
thing as an “intuitive” design for the Web.

Humans weren't wired to intuit things related 
to technology. The question is how quickly 
they can learn it. 

“Intuitive” really means (in this context) that 
it's super duper easy to learn (or that it's like 
you've already learned it).

Peter Merholz
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Bye bye „ease of use“?

Let us stop talking about vague concepts like 
“ease of use” and “user friendly”. A more 
productive formulation of what we are trying 
to do is accelerate the process 
whereby novices begin to perform 
like experts.

Bill Buxton
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Fünf-Stufen-Modell zum Fertigkeitserwerb

1) Neuling (Anfänger)

2) Fortgeschrittener Anfänger

3) Kompetenz

4) Könnertum

5) Expertentum

H. L. Dreyfus und S. E. Dreyfus (1986)
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Design around existing skills

Performance is the exhibition of skilled 
behavior. While skills are difficult to acquire, 
new users don’t come to a system completely 
vacant in this regard.

Bill Buxton
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New look on “know the User”

Analyzing the target population with respect 
to possible exploitable skills gives a 
whole new direction and bite to the often-
heard platitude, “know the user”.

Bill Buxton
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Two set screws: Training and Design

Bill Buxton
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Theory

A desire to make systems easier to use is a 
good starting point, but we can’t get very far 
without a theory of how to do so.

Bill Buxton
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Intuition & Psychology

Also today, intuition is not used as technical 
term in the discourse of the scientific 
community.

Historically, psychologists have ignored the 
notion of intuition.

Conceptual development thus remains poor
and elusive.



Der Griff nach dem Intuitiven · Herbert A. Meyer · IMIS Gastvortrag · 2007-07-16 · 31

No pains, no gains.

Psychologists don’t deny, that sudden 
inspiration can happen. However, they are 
convinced that this can only be a result of 
preceding learning processes.

No „Aha”-experience without a period of 
incubation, no skill without training, no 
work without effort.
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Aha!

Using the notion intuition is suspected to 
neglect preparatory work.

Observation and prediction of the influence 
of preparatory work/previous 
experiences is part of basic research in 
the fields „Learning, Memory and 
Cognition”, „Human Perception and 
Performance”, „Motivation and Emotion” et 
al.
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Makrostruktur einer Tätigkeit
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Regulation: Komponenten u. Ebenen

Hacker (1973)
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Dreistufung der Verhaltensregulation

• Wissen 

• Regeln 

• Fertigkeiten
Jens Rasmussen (1983)
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Rasmussen (1983)
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Kognitives Modell der Handlung

Neumann & Timpe (1976)
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Das interne dynamische Weltmodell

• Kognitives Modell der Handlung (Lomow)

• Phänomenale Repräsentation (Bischof)

• OAS - Operative Abbildsystem (Hacker)

• Image (Miller)

• Inneres Auge-Funktion (Singer)
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Vielen Dank für Ihre Aufmerksamkeit!

meyer@artop.demeyer@artop.demeyer@artop.demeyer@artop.de


